
Do you need information or help to access public services? Do you need help with 
the SPID application? Do you have to apply for residence, health card or are you 
having difficulty with a permit to stay? Are you facing difficulties enrolling your 
children in school? 

 
A counselling and guidance desk will be available at FusoLab each Thursday from 
12:00 to 19:00, starting the 17th of November. Our operator will be there to give 
you information and help you solve doubts and problems relatingto: 

 residence and identity card 

 permit to stay 

 family reunification 

 health care card 

 choosing the family doctor 

 appointments with ASL and 
social services 

 school enrolment 

 free Italian courses 

 orientation to territorial job 
search services (COL, for 
Employment) 

 opening a bank account 

 information on the application 
for citizenship income 

  information on state 
subsidies and bonuses, 
orientation to CAFs 

 request for regional 
contributions to support 
school expenses 

 INPS practices 

 SPID digital identity 

Linguistic mediation available in French, English, Spanish and Arabic. 
 

To book your appointment with us you can: 

- Online: https://forms.gle/cPojxW6Z9LGdtD82A  

- Contact FusoLab at 3892921601 

- Or come see us at FusoLab, in Viale della Bella Villa 94 - Rome. 
 

The opening of the counselling and guidance desk was made possible thanks to the 
contribution of the POR FSE Region, call for “Percorsi socio-educativi di 
integrazione scolastica e interculturale” 
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